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This guide explains how a bank can assess digital services obtained from third parties or within a group to determine whether they are ICT services under the EU Digital Operational Resilience Act (DORA). It covers the path from contract and service analysis through specific boundary cases to assignment of the S01-S19 categories and documentation in the register of information. The recommendations should be adapted to each bank's actual business, group, operating and provider model.
Scope for workshop participants. This guide explains only selected requirements of Regulation (EU) 2022/2554 (DORA) and its supplementary EU legal acts as a reference framework. It does not interpret Albanian law or determine the obligations applicable to any individual bank in Albania. Each participating bank should map the approaches described to its applicable law, supervisory requirements, licence, group arrangements and any EU obligations that apply directly to it.
1 Introduction
This practical guide develops selected requirements in DORA Article 3(21) and Chapter V concerning the identification and management of ICT services. It is a practical companion to a gap analysis, but can be read on its own. It focuses first on whether a contracted service is an ICT service at all and then on its assignment to the S01-S19 categories in Annex III to Commission Implementing Regulation (EU) 2024/2956.
The attached interpretation aid is a working tool. It does not replace the complete legal text or an entity-specific legal and supervisory assessment. In particular, similarity to an S01-S19 category does not by itself make a service an ICT service. Apply the definition in DORA Article 3(21) first; categorisation for the register of information comes afterwards.
2 Regulatory background and DORA requirements
DORA Article 3(21) intentionally defines ICT services broadly as digital and data services provided through ICT systems to one or more internal or external users on an ongoing basis. It includes hardware-as-a-service and hardware services, including technical support through software or firmware updates by the hardware provider, while excluding traditional analogue telephone services. Recital 35 supports a broad interpretation, but it does not turn every service that merely uses digital tools into an ICT service.
For financial entities within scope, DORA Chapter V applies to contractual arrangements for the use of ICT services to run their business operations. Article 28(3) requires an up-to-date register of information at entity, sub-consolidated and consolidated level. Commission Implementing Regulation (EU) 2024/2956 specifies the templates; Annex III lists the 19 service types S01-S19.
In published Q&A DORA030, the European Commission clarified that the assessment is service-specific. Where a regulated financial entity provides an ICT component in connection with a regulated financial service and both tests are positive, the related service is predominantly a financial service and should not be treated as an ICT service under Article 3(21). An unrelated, independent or stand-alone ICT service remains an ICT service. Classification should therefore never be based solely on the provider's name or legal form.
2.1 Working terminology
In this guide, “service” means the specific contractual performance owed to the bank. An “arrangement” may be a contract, order, framework agreement, intra-group service agreement or comparable instrument. The “direct provider” is the bank's contractual counterparty; the “effective service provider” is the entity that technically delivers the ICT service. These may differ in reseller, platform, group and subcontracting models.
One contractual relationship may contain several separate ICT services. Conversely, one service may be delivered through several contracts and several entities. Assessment should therefore not be performed only at contract or supplier level, but at the level of the services actually received.
3 Main implementation efforts
The main implementation efforts concern:
1.  A complete inventory of contracts and service relationships across procurement, IT, information security, business functions, legal, compliance, finance and group functions.
2.  Decomposing mixed contracts into digital, data, physical and financial components and identifying direct providers, effective service providers and subcontractors.
3.  A reasoned assessment of the Article 3(21) conditions, including the ongoing-basis test and the distinction from regulated financial services.
4.  Assigning the S01-S19 categories, linking services to supported functions and ICT assets, and maintaining the register of information.
5.  Engaging with providers, parent or group entities and shared-service centres where the contract description, technical delivery and provider self-assessment do not align.
6.  Reassessing services after contract changes, new modules, changes in the operating model, subcontracting, mergers, cloud migrations or changes in supervisory interpretation.
4 Interpretation and practical approach
4.1 Bank-neutral assessment workflow
The assessment should operate as a transparent filter. First describe the actual service. Then test the Article 3(21) conditions. Only after an ICT service has been identified should the provider structure, special boundary cases, S-category, supported functions and register data be determined. Existing procurement, contract or third-party management tooling can be extended; no particular product or process model is required.
	Assessment step
	Core question
	Minimum evidence

	1 Service substance
	What does the provider actually owe and which components can be separated?
	Contract, service description, order, architecture or data-flow description.

	2 DORA definition
	Is it a digital or data service, provided through ICT systems to users on an ongoing basis?
	Reasoned conclusion for each element of Article 3(21).

	3 Provider structure
	Who is the counterparty, who technically delivers the service and which subcontractors are involved?
	Legal entities, contract chain, service chain, countries and responsibilities.

	4 Special boundary
	Is it predominantly a regulated financial service, incidental to a non-digital service, or a one-off product delivery?
	Licence or authorisation status, link to the financial service, boundary rationale.

	5 S-category
	Which category best describes the ICT service actually received?
	S-code for each service; separate assignment where several services exist.

	6 Use and impact
	Which functions, processes, ICT assets, data and locations are supported?
	Function and asset mapping, criticality, business owner.

	7 Decision and maintenance
	Who decides, when is it reassessed and how are changes detected?
	Decision owner, date, evidence, review date and change triggers.


Recommendation 1. Establish a consistent bank-wide intake and assessment process for new and changed services. Start before contract signature, decompose mixed services, make the technical supply chain visible and produce a documented decision at service level.
4.2 Testing the definition
4.2.1 Service and contractual substance
The contract label is not decisive. Purchase, lease, rental, licence, engagement or intra-group charge may each contain an ICT service or may not. What matters is whether the bank receives an ongoing service rather than only a product or a one-off deliverable. Mixed arrangements should be broken down into separable service components instead of being included or excluded as a whole.
Pure delivery of physical goods or a one-off report will normally not be an ongoing ICT service. However, operations, monitoring, remote access, maintenance, support, recurring updates, data delivery or availability commitments may create a separate ICT service. The test does not depend on a particular national contract type.
4.2.2 Digital or data service
The digital or data element must characterise the service received. A recruitment, cleaning, transport or advisory provider does not automatically provide an ICT service to the bank merely because it uses software internally. Assess the digital or data outcome contractually owed to the bank and whether it is a distinct or inseparable part of the service.
A digital portal may be only the communication channel for a non-digital service or may itself be the principal service. The bank should consider the service description, pricing, service levels, data flows and responsibilities rather than relying only on the presence of an application or interface.
4.2.3 Provision through ICT systems and to users
The service must be provided through ICT systems. Typical forms include APIs, data feeds, portals, applications, network connections, hosted environments, managed devices and automated system-to-system communication. Users may be staff, customers, business partners, applications or other systems. The relevant point is actual use by the bank or for its business operations, not only where the technology is operated.
In triangular and distribution models, determine whether the bank is itself the recipient or user of the digital service or merely intermediates a service between the provider and an end customer. Contractual, data and accountability relationships should support the conclusion.
4.2.4 Ongoing basis
DORA requires provision on an ongoing basis. There is no fixed twelve-month minimum. An always-available application, recurring data feed, annually repeated but continuing testing arrangement, ongoing maintenance or a standby service can be ongoing. A one-off licence purchase, delivery or completed project without continuing performance will normally not meet this condition.
Published Q&A DORA130 confirms that the register categories do not replace the ongoing-basis condition. Record start date, term, renewals, termination, recurring frequency and continuing obligations.
4.2.5 Use for business operations
DORA Chapter V concerns contractual arrangements for ICT services used to run business operations. The concept is not limited to core banking or particularly critical processes. Criticality and proportionality shape the depth of risk management; they do not by themselves determine whether an ICT service exists. Support functions such as HR, finance, legal, facilities or communications may be covered where the bank relies on an ongoing digital or data service.
Not every private or purely social staff benefit must be treated as a service used for the bank's business operations. The bank should document business purpose, process mapping, system and data integration, and the consequence of service failure.
4.2.6 Third-party provider and supply chain
Article 3(21) defines the nature of the service; Chapter V and the register concern contractual arrangements with ICT third-party service providers. An internal function within the same legal entity is not an external counterparty. A legally separate parent, subsidiary or sister company may, however, be an intra-group ICT service provider. Intra-group services are not automatically exempt.
In reseller and platform models, the contractual counterparty and the effective service provider may differ. Where a reseller only supplies licences and does not itself provide an ongoing ICT service, published Q&A DORA215 states that it does not qualify as an ICT third-party service provider for that reason alone. Where an ICT service exists, the direct arrangement and, where required and available, the effective provider or subcontractor should be represented in the supply chain.
Recommendation 2. For each potential ICT service, document the immediate counterparty, the effective technical service provider, material subcontractors and the legal relationships. Keep the question “Who invoices?” separate from “Who delivers and controls the ICT service?”
4.3 Specific boundary cases
4.3.1 Parent, group and shared-service models
Participant banks may operate ICT themselves, obtain services from a parent or group service centre, use a local or international provider, or combine several models. The assessment process should therefore not assume a common sector platform, core-banking system or central service provider.
For each intra-group service, record the providing legal entity, service agreement, actual service, supported functions and subcontracting. A group-wide classification can support the local assessment, but it does not replace determining what the individual bank actually uses and what the impact is on that bank. Where the provider is a regulated financial entity, the distinction in Section 4.3.2 must also be applied.
Recommendation 3. Treat digital services supplied by a parent or group entity initially like any other service relationship: describe the service, test Article 3(21), distinguish regulated financial services and only then assign an S-category. Preserve evidence of local use, accountability and impact even where group documentation is centralised.
4.3.2 Services provided by regulated financial entities
Q&A DORA030 requires a service-specific two-stage test. First determine whether the service meets the ICT-service definition. Second determine whether the providing entity and the relevant financial service are regulated under Union law, the law of an EU Member State or the law of a third country. If both tests are positive and the ICT component is inseparable from, preparatory to or necessary for the regulated financial service and is not supplied on a stand-alone basis, it is predominantly a financial service.
If the same financial entity provides a stand-alone hosting, cloud, software, data or operations service unrelated to its regulated financial service, that service remains an ICT service. The conclusion must not be made at provider level. For providers from third countries, the legal basis, authorisation and perimeter of the regulated financial service should be evidenced.
Recommendation 4. Apply the regulated-financial-service distinction to each service, not to the provider as a whole. Record authorisation status, legal basis, direct connection, inseparability and whether the ICT component is marketed independently. Avoid blanket positive or negative lists of entire organisations.
4.3.3 Software licences, hardware and resellers
Annex III includes S12 “Hardware and physical devices” and S13 “Software licensing excluding SaaS”. Those categories still presuppose that an ICT service has been identified. A one-off purchase of standard hardware or a bare on-premises licence without continuing performance is not automatically in scope simply because the category exists.
For software, assess maintenance, support, remote access, bespoke updates, configuration, hardening, defect correction and operational responsibility. For hardware, device-as-a-service, continuing maintenance, remote monitoring, firmware support or managed device operations may form an ICT service. “Standard” versus “bespoke” hardware is not itself a legal test. ATMs, terminals, printers, servers and mobile devices are neither automatically included nor excluded.
For resellers, determine whether the reseller itself provides an ongoing ICT service or only resells a product or licence. The actual manufacturer or platform provider may still form part of the ICT supply chain. The contractual and register representation should match the real service chain.
Recommendation 5. Assess software, hardware and reseller models on the full service package. Record separately which components are one-off supply, continuing support, remote service, operations or cloud use, and which legal entity actually provides each component.
4.3.4 Cash services, ATMs and physical services
Physical cash transport, replenishment, counting or other cash logistics does not become an ICT service merely because the provider uses systems and software for its own delivery. The question is whether the bank receives a distinct digital or data service. A separately contracted cash-management platform, digital inventory data, remote monitoring or managed ATM-fleet service may be an ICT service.
Separate the physical and digital components. For ATMs and other devices, document ownership, software operations, remote maintenance, network connectivity, monitoring, incident support and data provision.
4.3.5 Payment infrastructures and card processing
The final Annex III wording expressly includes payment-processing activities and operation of payment infrastructures under S07. This does not automatically classify every payments relationship. First determine the technical service actually received and whether, under DORA030, it is predominantly part of a regulated financial service provided by the entity.
Participation in a payment system, technical card processing, gateways, fraud prevention, network connectivity, tokenisation and settlement support may involve different services and providers. A non-regulated technical processor may be an ICT third-party provider; a regulated financial entity may provide both regulated financial services and independent ICT services. The assessment should connect the contract, authorisation and actual service.
Recommendation 6. Decompose cash and payments arrangements into physical, financial and technical components. Classify the ICT component only where it is provided to the bank as a distinct or qualifying ICT service; for regulated providers, then assess the direct connection with the regulated financial service.
4.3.6 Data and market-information services
For data services, distinguish provision of data (S05), analysis by the provider (S06), and use of a cloud application (S19). A contractual, continuing API or data feed may be an ICT service whether it contains market, rating, sanctions or reference data. Freely available internet information without a contractual relationship is not a contractual ICT service of the bank.
For portals and databases, determine whether the bank primarily subscribes to data, uses an application or receives an analysis service. One provider relationship may contain several services. Criticality depends on use in business processes, timeliness, data quality, alternatives, and the effect of incorrect or unavailable data.
4.3.7 Cloud services
Annex III maps cloud services as Infrastructure-as-a-Service (S17), Platform-as-a-Service (S18) and Software-as-a-Service (S19). Public, private, hybrid, local or group deployment does not alone determine the category. The supplied layer and allocation of operating responsibility are decisive.
A cloud contract may also contain security, network, operations, data or advisory services. Distinct services should be categorised separately. Classification of the direct counterparty, cloud platform provider and material subcontractors should reflect the contractual and service chain. A single provider's product catalogue may be useful evidence, but it is not a general basis for other banks or suppliers.
4.3.8 Consulting, development, testing and security services
S01, S02, S04, S15 and S16 are not excluded merely because people deliver the service. Equally, not every ICT-related advisory engagement is an ICT service. The provider must still supply a digital or data service through ICT systems on an ongoing basis. A one-off workshop, report or pure staff augmentation may fall outside; a continuing managed PMO, development factory, SOC, incident-response retainer or recurring assurance service may be covered.
Consider work location, systems used, responsibility for outcomes, recurrence, service levels, data access and proximity to operations. External personnel working on the bank's systems does not automatically exclude an ICT service; conversely, use of a provider laptop is not enough.
Recommendation 7. Use consulting and knowledge-based categories only after a documented DORA-definition test. Establish in particular whether continuing service responsibility and a digital or data service substance exist, rather than relying on job title, work location or communication tools.
4.3.9 Provider-internal systems and subcontractors
Systems used solely for the provider's own accounting, HR or internal administration do not become ICT services supplied to the bank. However, cloud, security, network or operations services used by the provider to deliver the contracted bank service may form part of the ICT supply chain and may be relevant subcontractors.
The bank should not record every provider-internal tool as a separate direct service. It should, however, represent the actual supply chain, material dependencies, data locations and relevant subcontractors in line with the applicable register and risk-management requirements. The direct provider remains accountable for its contractual obligations.
Recommendation 8. Distinguish the ICT service owed to the bank from the provider's internal tools. Capture as supply-chain dependencies those subcontractors and technical services that actually enable or materially affect the service received, without treating every internal provider system as a separate bank service.
4.4 Assigning S01-S19 categories
The S-categories structure the register of information. They are not a positive list that independently extends DORA scope. Assignment comes only after the bank has identified an ICT service. A contract may contain several services and therefore several categories; the same provider may be classified differently for different services.
1.  Describe each distinct service in one short, provider-neutral sentence.
2.  Select the category that best reflects the contractual substance and operating responsibility.
3.  Use multiple categories where genuinely distinct services are received, but avoid artificially splitting mere technical components.
4.  Document key boundaries, particularly S05/S06/S19, S07/S08/S09/S14/S17-S19, S10/S11, and S12/S13/S14.
5.  Reconcile the classification with the service description, invoice, architecture, service levels and provider information; the bank remains responsible for its conclusion.
Recommendation 9. Perform S-categorisation at the level of the actual service and retain a concise rationale. Use provider statements as evidence, not as a substitute for the bank's assessment. For bundled contracts, register rows and internal service objects should represent the distinguishable services transparently.
4.5 Documentation, governance and reassessment
A defensible decision record should contain at least: service description; business and technical owners; direct and effective providers; contract and supply chain; conclusion on each Article 3(21) element; where relevant, the regulated-financial-service distinction; S-category or reasoned non-categorisation; supported functions, processes, ICT assets and data; criticality; countries and locations; evidence used; decision owner; date; next review; and change triggers.
Initial assessment should form part of procurement and contract review. An independent or central function should challenge boundary cases and keep the methodology and exceptions consistent. Changes in service, provider, subcontracting, operating model, interfaces, data or supported functions should trigger reassessment. A risk-based periodic review should also be aligned with the register of information, contract management and ICT third-party risk management.
Useful metrics include open assessments, contracts without a clear service owner, unresolved supply chains, differences from provider classifications, overdue reviews and decisions not transferred to the register. Training should target procurement, IT, information security, legal, business functions and third-party oversight.
Recommendation 10. Embed decision-making, approval, register maintenance and reassessment in one governance process. Every classification should have evidence, an accountable owner and a review date. Changes to the service or supply chain should not first be discovered during the next annual register submission.
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ICT Service Types S01 to S19
Interpretation aid - annex to the ICT Services guide
DORA Practical Guide | October 2026
This interpretation aid explains the categories in Annex III to Commission Implementing Regulation (EU) 2024/2956. The “Official description” column gives a concise rendering of the legal category; the practical interpretation and examples are a bank-neutral workshop aid. They assume neither a particular core-banking system nor a particular central, group or local provider.
How to use this annex. Use S01-S19 only after the bank has concluded that the service meets the ICT-service definition in DORA Article 3(21). One contract may contain several services. Examples are not exhaustive and do not, by themselves, establish inclusion or exclusion. For banks outside the EU, applicable local and group requirements must also be considered.
	Identifier and ICT service type
	Official description
	Practical interpretation
	Bank-neutral examples

	S01
ICT project management
	Provision of services related to a Project Management Office (PMO).
	Use only where the provider delivers an ongoing ICT-related project or programme management service and the Article 3(21) conditions are met. A one-off external project manager does not become an ICT service merely by using digital tools. If PMO software is the main service, S19 may be more appropriate; if development is the substance, consider S02.
	Managed PMO for a transformation programme; ongoing release and portfolio governance; PMO platform combined with continuing operational and governance services.

	S02
ICT development
	Provision of services related to business analysis, software design and development, and testing.
	Covers ongoing development, change or testing services where the provider delivers outcomes and assumes service responsibility. Pure staff augmentation or a single development project still requires assessment of the ongoing-basis criterion. Maintenance and operations after development may also fall under S14; cloud delivery models may require S17-S19.
	Managed application development; continuous enhancement of a bespoke application; testing factory; DevSecOps service; continuing customisation with release responsibility.

	S03
ICT help desk and first-level support
	Provision of services related to helpdesk support and first-level support for ICT incidents.
	Covers a continuously available service desk or first-level support service for users and ICT incidents. A product contact channel or occasional manufacturer hotline is not automatically a separate ICT service; scope, availability, handling responsibility and continuity matter.
	Outsourced end-user service desk; 24/7 first-level support; central intake, categorisation and routing of ICT disruptions.

	S04
ICT security management services
	Provision of services related to ICT security - protection, detection, response and recovery - including security-incident handling and forensics.
	Covers operational or continuously provided security services. A one-off penetration test, isolated forensic engagement or single advisory assignment must still satisfy the general DORA definition before classification. Where the main service is security software or a cloud function, S13 or S19 may also or instead apply.
	Managed SOC or MDR; managed SIEM; EDR, firewall or vulnerability management; incident-response retainer; continuous log monitoring; digital forensics on a standby basis.

	S05
Provision of data
	Subscription to the services of data providers (digital data service).
	Use where continuing delivery of external data is the principal service. Freely available public information without a contractual service relationship is not a register arrangement. If the provider analyses the data for the bank, consider S06; if the main service is a user-operated cloud application, S19 may apply.
	Sanctions and AML data; credit or rating data; market and reference-data feeds; price data through an API; industry and risk-data subscriptions.

	S06
Data analysis
	Provision of services related to support for data analysis (digital data service).
	Analysis or processing of data by the provider is the principal service: the bank sends or makes data available and receives digital outputs. Pure data supply belongs under S05. If the bank mainly receives an analysis application for its own use, consider S19.
	Fraud or transaction analytics; customer segmentation; model and portfolio analytics; data-quality analytics; data-mining or reporting service.

	S07
ICT, facilities and hosting services excluding cloud
	Provision of ICT infrastructure, facilities and hosting services, including utilities, telecommunications access and physical security - excluding cloud services - as well as payment-processing activities or operation of payment infrastructures.
	Covers non-cloud data-centre, colocation and hosting foundations. The final Annex III wording also includes payment processing and operation of payment infrastructures. Before using that classification, assess whether the service predominantly constitutes a regulated financial service under the DORA Q&A. Pure computation, storage or operations management may instead fall under S08, S09 or S14.
	Colocation and data-centre operations; power, cooling and physical-access services for ICT facilities; non-cloud hosting; operation of a payment infrastructure; technical payment processing by a non-regulated provider.

	S08
Computation
	Provision of digital processing capabilities, including data computation, excluding computation performed in a cloud environment.
	Non-cloud computing capacity or processing is the principal service. Data storage belongs under S09; broader infrastructure or application operations may be S14; cloud compute normally belongs under S17.
	Dedicated non-cloud computing capacity; outsourced batch processing; high-performance computing in a fixed provider environment.

	S09
Non-cloud data storage
	Provision of a data-storage platform excluding cloud services.
	Covers continuously provided storage, backup or archival platforms outside a cloud model. A cloud platform will normally be S17; comprehensive managed backup or infrastructure management may also or instead be S14.
	Dedicated external storage; non-cloud backup service; outsourced digital archive; managed storage platform in a provider data centre.

	S10
Telecom carrier
	Operations for telecommunication systems and traffic or flow management. Traditional analogue telephone services are expressly excluded.
	Covers digital telecommunications and transmission services. Transmission technology and the contracted service are decisive; a telephone service is not analogue merely because a physical cable is used. Provision and management of internal network components more naturally falls under S11.
	Internet and WAN connectivity; mobile and mobile-data services; IP telephony; carrier services; managed transmission links.

	S11
Network infrastructure
	Provision of network infrastructure.
	Covers provision or operation of LAN, WLAN and other network infrastructure. Carrier connectivity belongs under S10; security monitoring or network-security management may be S04; general infrastructure or operations services may be S07 or S14.
	Managed LAN or WLAN; router and switch operations; network monitoring and maintenance; SD-WAN components; dedicated provider network infrastructure.

	S12
Hardware and physical devices
	Provision of workstations, phones, servers, data-storage devices, appliances and similar devices in the form of a service.
	The category requires a service, such as device-as-a-service, continuing maintenance or managed device operations. A pure purchase or one-off delivery is not an ICT service merely because the item is technical. ATMs, payment terminals and other specialised devices are not automatically included or excluded; the contracted service package is decisive.
	Device-as-a-service for laptops and mobile devices; managed printer or scanner fleet; servers or appliances as a service; managed ATM or terminal fleet.

	S13
Software licensing excluding SaaS
	Provision of software run on premises or in the financial entity's own environment.
	Annex III contains this category, but it does not replace the Article 3(21) test. A one-off grant of a licence, or a reseller that only supplies licences without providing an ongoing ICT service, is not automatically an ICT third-party provider under the published DORA Q&A. Continuing maintenance, managed configuration, remote support or bespoke updates may create an ICT service. Identify who actually delivers the service.
	On-premises software with continuing vendor support; database software with remote maintenance; locally operated risk or payment software with managed support; individually maintained security software.

	S14
ICT operation management including maintenance
	Provision of services related to infrastructure - systems and hardware other than network infrastructure -, configuration, maintenance, installation, capacity management, business continuity management and similar services, including managed service providers.
	Covers ongoing operations or technical operating responsibility for infrastructure or applications where no more specific category better describes the principal service. Bundled services may require several S-codes. Cloud operating models should also be mapped to S17-S19.
	Managed application operations; server and platform operations; patch, release and configuration management; capacity management; technical recovery service; managed service provider.

	S15
ICT consulting
	Provision of intellectual or ICT expertise services.
	Use only where the advisory service itself meets the conditions of an ongoing digital or data-related ICT service. A consultant's use of a laptop, email or videoconference is not enough. A one-off report or project may fall outside the definition; recurring, established advisory services may be covered.
	Continuing virtual CISO or architecture support; ongoing resilience and recovery advisory; recurring ICT-governance service; digitally delivered expert service with a defined operating model.

	S16
ICT risk management
	Verification of compliance with the ICT risk-management requirements under DORA Article 6(10).
	Covers external review or assurance of the ICT risk-management framework where it is procured as an ongoing ICT service. Independence, accountability and the permissibility of external provision must be assessed separately under the applicable governance and supervisory framework.
	Recurring independent review of the ICT risk-management framework; continuing control and assurance service; periodic compliance testing of ICT risk controls.

	S17
Cloud services: IaaS
	Infrastructure-as-a-Service.
	The provider supplies fundamental cloud resources such as compute, storage and networking; the bank or an appointed operator typically manages operating systems and applications. Public, private or hybrid deployment does not determine the category; the service model does.
	Cloud compute; cloud storage; virtual networks; virtual machines; infrastructure-level container resources where a platform service is not the main substance.

	S18
Cloud services: PaaS
	Platform-as-a-Service.
	The provider supplies a managed cloud platform on which the bank or a service provider develops or runs applications. The bank controls its applications and configurations, but not the underlying cloud infrastructure.
	Managed database; integration and API platform; cloud development and runtime environment; managed Kubernetes or messaging platform.

	S19
Cloud services: SaaS
	Software-as-a-Service.
	The provider operates the application in a cloud environment; the bank uses it through a browser, client or interface and has only limited configuration control. Pure data provision may be S05 and analysis as a service S06. A contract may contain several SaaS modules or additional S-categories.
	Cloud collaboration and email; hosted core-banking or payment module; CRM, GRC or HR software as SaaS; cloud security and monitoring application.
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