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This model letter accompanies a prepared contract amendment. It does not replace the amendment or the assessment of whether the amendment is validly executed under the governing law.
Scope and use. This annex is a DORA-oriented working aid. It does not interpret or satisfy Albanian law and does not replace legal review or bank-specific adaptation to applicable law, competent authorities, the licensing perimeter and group arrangements.
Application notes
Send the letter only after the amendment has received internal legal and substantive approval.
The attachment list must be complete; a missing or ambiguously versioned document should not be assumed to be incorporated.
Set a realistic execution date supported by negotiation and escalation routes.
The letter itself should not unintentionally amend the agreement or create an admission.


Subject: Amendment to our ICT services arrangement
[Place], [date]
Dear Sir or Madam,
We have reviewed the arrangement between us for the ICT service identified below against applicable digital operational resilience requirements:
[Insert main agreement, contract number, service and, where relevant, classification]
Following that review, we propose to supplement the existing agreement with the enclosed amendment and the schedules identified in it. The documents address the required provisions on services, locations, data, security, incidents, monitoring, authorities, termination and, where relevant, exit.
Enclosed documents:
[Insert amendment and complete list of schedules]
Please review the documents and send any requested changes by [date]. If there are no open points, please arrange execution by authorised representatives in the form agreed under the main agreement and governing law, and return the completed documents by
[date]
through the following secure channel: [delivery method]. Please also confirm that the signatories are authorised and that you hold every schedule referred to in the amendment in the identified version.
This letter does not amend the existing agreement. The amendment becomes part of the agreement only when validly executed in accordance with its terms and the governing law. Where the enclosed provisions conflict with your standard terms or other contract documents, please identify the specific clauses concerned.
Please contact [contact person/details] to coordinate the review.
Yours faithfully,


[Name / role / contact details]
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