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This model letter supports initial provider outreach and structured information collection. It does not make a final determination that the provider, or every service it provides, is within scope or critical.
Scope and use. This annex is a DORA-oriented working aid. It does not interpret or satisfy Albanian law and does not replace legal review or bank-specific adaptation to applicable law, competent authorities, the licensing perimeter and group arrangements.
Application notes
The letter may be sent with the bank’s own questionnaire or structured data request.
For a group contract, establish whether outreach is coordinated by the local bank, parent undertaking or central contract function.
The term “ICT service” refers to the specific service and does not designate the provider as a critical ICT third-party service provider.
Exchange confidential information through an agreed secure channel.


Subject: Review of our ICT services arrangement and request for information
[Place], [date]
Dear Sir or Madam,
We are reviewing our contractual arrangements for ICT services against the requirements of Regulation (EU) 2022/2554 (DORA) and its supplementary EU legal acts to the extent that they apply directly to us or are relevant to our group and contractual arrangements.
Based on our preliminary assessment, you provide the following service or services that may qualify as ICT services:
[Insert contract, service name and short description]
To enable us to assess the service, risks and required contractual provisions, please complete the enclosed questionnaire or data request and provide the requested evidence. The most relevant information includes a clear service description, legal entities involved, service and data locations, subcontractors, service levels, information-security and continuity measures, incident contacts, audit or certification evidence, and arrangements for data return and orderly termination.
Please provide the information and documents by
[date]
through the following secure channel: [delivery method]. Please tell us promptly if information is unavailable, subject to confidentiality restrictions or, in your view, not applicable to the service. In that case, explain the reason and propose suitable alternative evidence.
This request is not a final classification of your services and does not itself amend the contract. Once we have assessed the information, we will tell you whether and to what extent the existing agreement needs to be amended or restated.
Please contact [contact person/details] with any questions.
Yours faithfully,


[Name / role / contact details]
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